
 

 INSTALLING CITRIX WEB CLIENT AT 
HOME FOR WINDOWS PCS  
LAST UPDATE: 5 AUG 2010  
WARNING: UNAUTHORIZED USE OF ALLEN ISD NETWORK RESOURCES IS PROHIBITED.  

If you have internet service at home and only need to access webmail, you can simply open 
your web browser and go to http://mail.allenisd.org. However, if you would like to access to 
your network files at school, grade book, and other AISD network resources, you can install 
the Citrix web client on your home computer and log on through the website 
SR.ALLENISD.ORG.  
PLEASE CLOSE ALL APPLICATIONS AND CONFIRM THE ACCOUNT YOU ARE USING ON 
YOUR HOME PC HAS ADMINISTRATOR ACCESS TO THE PC BEFORE INSTALLING THE 
CITRIX WEB CLIENT.  
INSTALLING THE CITRIX WEB CLIENT ON YOUR HOME COMPUTER  

1. Start Internet Explorer  

2. Enter the address SR.ALLENISD.ORG in the URL address bar and press the ENTER key. 
(Note if you have created a shortcut to the webpage, it may not work correctly in some cases. 
Try entering SR.ALLENISD.ORG instead of using the shortcut if you have problems.)  

3. Once you are at SR.ALLENISD.ORG You will see this screen:  
 

 
 
4. Enter your User name and Password in the appropriate fields, and then click the “Log On” 
button. The User name is not case sensitive, but the password is.  



5. If you do not have the Citrix Web Client installed, you will see a screen giving you the option 
to install it. Select the check box, then click the “Download” button which will no longer be 
grayed out.  
 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
6. If you see a yellow information bar near the top of the web browsers asking if you want to 
allow the web site to run the “Citrix Helper Control” from “Citrix Systems,” click on the 
information bar, and then select “Run ActiveX Control.”  
 

 
 
7. When asked if you would like to Run, Save or Cancel, click the “Run” button.  



 
 
 
8. Once the web client installation starts, a screen indicating the installation progress will 
appear.  
 

 
 
9. Click the “OK” button when the message indicating the web client install is complete 
appears.  
 

 
10. Restart your PC. This can either be done manually or by clicking the “Yes” button if 
prompted to restart by the installation program.  
 

 
 
11. After your PC reboots, if you would like to verify the that the Citrix web client is installed, 
go to the Add | Remove Programs applet on your computer and look for an entry that says 
“Citrix online plug-in –web”  



 
 
12. Restart Internet Explorer, and return to SR.ALLENISD.ORG web page.  

13. Enter your network user name and password in the login box, and click log in  

14. A “File Security –Citrix online plug-in” window will appear asking if you would like to allow 
the Citrix web client to access files on your PC. Select “Do not ask me again for this site”, then 
Click the “Yes” button.  
 

 
 
15. You should see a screen with a list of SR applications available to you. For most people, 
there will be a single icon on the workspace that says “SR Desktop.” Click the SR Desktop 
icon to start your SR desktop.  
 
 
 
USEFUL TIPS  

This section contains tips on resolving issues with the Citrix web client for SR.  
RELOAD THE CITRIX WEB CLIENT IF IT HAS STOPPED WORKING:  

1. Let's start from the beginning...go to Control Panel, select Add | Remove programs, and 
uninstall the Citrix ICA web client. Then look on the C: drive under Program Files, for a folder 
labeled Citrix. Delete that folder. Empty the trash can, and restart your computer.  
 
2. Next, open Internet Explorer, click on Tools, Update Windows. Microsoft will suggest some 
updates for your computer. I usually take all of them, especially the security updates. 
Depending on the updates, you may have to restart your computer again.  

3. Now let's do a computer file clean-up. Double click My Computer, right click on C: drive, 
select Properties, click the button labeled Disk Cleanup. Windows will find temporary files, and 
other unnecessary files to delete. You can remove them all. Now open Internet Explorer, click 
on Tools, Internet Options, select the General tab. Under Temporary Internet Files, click on 
delete Cookies, delete Files. Under History, click on Clear History.  



4. Now go back to SR.ALLENISD.ORG and reinstall the Citrix client.  
 
OTHER TIPS  

1. Download and install all the newest Microsoft Critical updates from 
windowsupdate.microsoft.com  

2. Install the new root certificate update from Microsoft which can be found at 
windowsupdate.microsoft.com.microsoft.com  

3. Clear out all temp folders  

4. Clear out all IE cache  

5. Make SR.ALLENISD.ORG a trusted site  

6. Follow the installation instructions carefully.  

7. Verify that "do not save encrypted pages to disk" is unchecked in internet options | 
Advanced.  

8. Open IE, from the menu bar, navigate to Tools | Internet Options | Connections | LAN 
Settings and UNCHECK both “Automatically Detect Settings” and “Use Automatic 
Configuration Script”  

9. If you are launching SR from a shortcut, delete the shortcut, open IE and type 
SR.ALLENISD.ORG for the URL path if you are launching this from home and enter 
SR.ALLENISD.NET if you are launching this from within AISD  

10. When you type SR.ALLENISD.ORG, additional information is automatically appended to 
the end of the URL when you go to the website, so it looks something like 
http://SR.ALLENISD.ORG/Citrix/MetaFrame/default/default.aspx. If you see default.htm at the 
end instead of default.aspx, try deleting the “.htm” and if that doesn’t work, try replacing .htm 
with .aspx  
11. When all else fails, contact your Campus Technician if you have problems or questions.  
 


